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No. 5= 35 /ZOZB-PN-II'
Government of India -
o " Ministry of Education
D epartment of Higher Educatlon
. (PN II Sectton]

: other: acc1dents, and many other malpractlces ’nemg adopted by these centres are WIdely‘ :
reported in the medla .

w

L

. 2 Educatlon bemg the subject matter of Concurrent Lxst and con51der1ng that regulatlon L

“of +2 level education is ma}oriy in the’ Jurxsdmhon of concerned State / UT Government

.+ hence, these Coaching Centers are best regulated by the State / UT governments by way
‘of appro priate legal framework, - '

) Depu}:y'Sebretary to the Govt. of Indla
2 S ‘Tel 23073639
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(it)) Application for the registration of coaching centet shall be made to the competent authority
within whiose local jurisdiction such coaching center is situated, in such form, with such fees and
documerits as may be specified by the appropriate governient.,

(W) In case of coaching center having multiple branches, each of such branch shall be treated as

separate coachinig centerand it shall bé necessary to submit a separate application for registration
‘of each branch.

(v). The competent authority shall, within three months from the date of receipt of the application
for registration of coaching center, either grant the registration certificate in the prescribed form,
or shall ‘comiunicate to the applicant his order of refusal to grant such registration after
recording reasons in writing, for such refusal.

Provided that no order refusing the registration shall be passed except after giving to the person
concéined a reasonable opportunity-of hearing.

(vi) The period of validity of the registration certificate shall be decided by the appropriate
government, unless cancelled earlier for any reason.

{vii) Every registered coaching center shall apply for renewal of registration certificate to the
competent authority two ‘months priot to thé date of expiry of such registration, in such form,
with such fees and documents as may be specified by the appropriate government.

(viil) The competent authority may, on receipt of an application for renewal of registration in the
preseribed. form and .on payment of the prescribed fees, shall decide on the application for
renewal of registration niumber before the expiry of the registration period and may renew the

certificate -or may- communicate the refusal thereof to the applicant before the expiry of the
registration period, afterxrecording the reasons for such refusal in writing.

Provided that no order refusing the registration shall be passed except after giving to the person
concerned a reasonable opportunity of hearing.

(ix) Appropriate Government shall create a web-portal/online mechanism to facilitate the
fegistration of Coaching Center in faceless manner with minimum human interface.

6 .Conditions for Registration

(i) No coaching center shall -
(a) engage tutors having qualification less than graduation.
(b) make misleading promises or guarantee of rank or good marks to parents/students
for'enrolling them in-the coaching center.

(¢): eriroll student below 16 years of age or the studerit enrolment should be only after
secondary school gxamination.

(d) publish or cause to be published or take part in the pubhca’uon of any misleading
adyertisefnent relating to-any claim, directly or indirectly, of quality of coaching or the
facilities offered therein or the result procured by such coaching center or the student who
attended such class.

(e) be registered, if it has less than minimum space requirement per student.

(f) hire the services of any tutor or person who has been convicted for any offence
involving moral turpitude.
(g) be registered unless it has counselling system as per the requirement of this
guidelines.
(ii) coaching center shall have a website with updated details of the qualification of tutors,
courseés/curriculum, duration of completion, hostel facilities (if any), and the fees being charged,
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rames of psychologmts counselors, and the time they render services may be given to all
students and parents. Trained counsellors could be appointed in the coaching center to facilitate
effective guidance and counselling for studenits-and parents.

(iii) Coaching centers are éncouraged to involve counselors and experienced psychologists to
cournsel and provide psychotherapeutic service to students for the resolution of mental stress and
depressioli.

(iv) Career counselots may be onboarded to dssess the student's interest, aptitudeand capability,

anid accordingly. guide and counsel the students and their parents with realistic expectations to
chioose the best career option.

(v) Regular workshops and -awareness weeks may be arranged for parents, students and teachers
onmental health and prevention of stress by the coaching center. It should also focus on basic
training in health, good nutrition, personal and public hygiene, disaster response-and first-aid as
well as scientific-explanations of the detrimental and damaging effects of alcohol, tobacco, and
other drugs. The matter of positive parenting should also be stressed upon jin the interaction

session organized for parents by the center in the context of students’ mental health, resilience
and responsiblesélf-care

(vi) Tutors may undergo training in mental health issues to convey information effectively and

)

sensitively-to students about their areas.of improvement.

(vil) As-part of counselling the coaching center should establish peer group interaction. Coaching
ceritermay organize group-based curricular exercises in discussions, competmons and projects.

{viii} Thie-doubts of student:shall be resolved by those tutors who have taught'in the class so that
student feel satisfied.

(ix) The coaching center shall follow framework for promotion of mental health in the institution
as perthe following:

Framework for Mental Health Promotion )
Lével of Problems Stakeholders to be involved Level of Intervention

Mental Wellbeing Entire Institutional Mental Wellbeing Integrated

Community in Institutional Curriculum

Mental Health Knowledge All Students-and Tutors Mental Wellbeing ~ Part of

Attitudes & Behavior General Health Curriculum
?’sychosmial TProbleiris Counsellors, Tutors, Peer Extending Additional Help to

Mentors, Wardens and Students in Need
Citizens
Severe Problems/Disorders Counsellors, Institutional | Professional Management
Doctors and Other Experts

12. Inclusivity and Accessibility

(i) The coaching center shall not discriminate against any applicant / student on the basis of
religion, race, caste, sex, place of birth, descent etc. during the admission and teaching process.

(i) Special provisions may be made by the coaching center to encourage greater representation of
stiidents from vulnerable commurnities such as female students, students with disabilities, and
students from marginalized: groups.

r(m) The coaching center building, and the surrounding premises shall be Divyang-friendly and
in-compliance with'the provisions of the Rights of Persons with Disabilities Act, 2016.
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"(2) Ini case of viplation of any of the terms and conditions of ‘tegistration or general conditions, the
coaching center shall be liable for penalties as follows:

(i) Rs 25,000/ - for first offence
(ii) Rs, 1,00,000/~ for the second offence

(iii) revocation of registration for subsequent offence

18. Cancellation of registration

The ceriificate of registration granted to the coaching center, without prejudice to any other penal
action that may be taken for violation of relevant law, at any time be cancelled, if the concerned
competentauthority is satisfied that the coaching center has contravened any of the provisions of

the guidelines or violated any of the terms and conditions subject to which the registration was
granted:

Provided that, no such order shall be passed by the competent authority without giving the
holder of such cértificate a reasonable opportunity of showing cause against the proposed order.

19. Procedure for Appeal

Any Person aggrieved ‘by the order of refusal to register a coaching center or its renewal or
cancellation of registration, may, within thirty days from the date of recejpt of such order, appeal
to the appellate authority inthe manner as may be specified by the appropriate government.

HH R




