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Unit-I

1. What do you mean by Planning ? Describe its importance and scope. 14

Unit-II

2. What do you mean by Organisation structure ? Describe the factors determining

it. 14

Unit-III

3. Define Attitude. What are the main sources of formation of attitudes ? What are

the ways can be adopted for changing the attitudes ? 14

Unit-IV

4. “Leaders are born, not made.” Explain this statement and describe the various

styles of Leadership. 14

Unit-V

5. Describe the distinctive features of organisation development and discuss the
objectives and assumptions of organisation development. 14
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