
Roll No. ..........................

Y – 534
B.Com Honours  (First Year) EXAMINATION, March/April-2021

MANAGEMENT

Paper –II

BUSINESS ORGANIZATION AND COMMUNICATION
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uksV& lHkh iz'u gy dhft,A

Attempt all questions.

bdkbZ-I/Unit-I

1. O;olk; dks lekt essaa fdu&fdu oxks± ds izfr viuk mŸkjnkf;Ro fuHkkuk iM+rk gS\  8/10

To whom sections of society business has to fulfill his responsibilities ?

bdkbZ-II/Unit-II

2. lkoZtfud miÿekssaaa ls D;k vk'k; gS\ blds izeq[k ykHkkssa ,oa nks"kkssaa dk o.kZu dhft;sA 8/10

What is meant by public enterprises ? Describe its main advantages and
disadvantages.

bdkbZ-III/Unit-III

3. usr`Ro dh ifjHkk"kk nhft;sA bldh fofHkUu 'kSfy;k° crkb;sA  8/10

Define Leadership. Explain its various styles.

bdkbZ-IV/Unit-IV

4. nSfgd Hkk"kk D;k gS\ blds ykHk ,oa lhek;sa crkb;sA 8/10

What is Body Language ? Explain its merits and limitations.

bdkbZ-V/Unit-V

5. lewg lEizs"k.k usVodZ dk vFkZ crkb;sA bldh vko';drk ,oa egRo crkb;sA  8/10

Explain the meaning of Group Communication Network. Also explain its need
and importance.
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