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Attempt all questions.

How the services marketing isdifferent than the product marketing? Explain the attributes
of the Services Marketing.

Define services. What are different challenges and strategic issuesin Service Marketing?

What arethe main elementsof promotional mix in context of ServicesMarketing? Explain.

What do you understand by service quality? What a service marketer should do to ensure
servicequality?

Differentiate between aconsumer and customer. How the customer sati sfaction measured.
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