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Attempt all questions.

What isthe significance of building and sustaining relationship in retail business? Discuss
various types of retail outlets.

For aretailer, what are various means of knowing customers? How doesretailer motivates
customers such that customers devel op positive attitude towards retailer?

Differentiate between traditional and non-traditional retailing. Discuss various forms of
non-traditional retailing.

Write adetailed note on managing retail services.

How doesretail information system help in delivering the product to customers? Discuss
with suitable examples.
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