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Note : Attempt all questions.
ZmoQ> … g^r àíZ hb H$s{OE&

Q.1. What is retailing? How retail is different in India?
IwXam ~mOma ³¶m h¢? ^maV ‘| IwXam ~mOma ‘| ³¶m AbJ h¢?

Q.2. Write short notes on:
a) Retail format
b) Organised retail
{ZåZ na g§{já {Q>ßn{U¶m± {b{I¶o :
A) [aQ>ob àmê$n
~) g§J{R>V [aQ>ob

Q.3. Explain the nature, scope and importance of store layout and design.
ñQ>moa Ho$ A{^{dÝ¶mg Ed§ aMZm H$s àH¥${V, n[ajoÌ, Ed§ ‘hËd H$mo g‘PmB¶o&

Q.4. What are the responsibilities of the store manager?
ñQ>moa ‘¡ZoOa H$s {Oå‘oXm[a¶m| H$mo {dñV¥V Vm¡a na g‘PmB¶o?

Q.5. Explain the role of technology in retailing.
[aQ>ob ‘| àm¡Úm¡{JH$s Ho$ à¶moJ Ho$ ~mao ‘| {dñV¥V {Z~§Y {b{I¶o&
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