Part-A : Introduction

Program : Certificate

Class: B.A. [ Year Year: 2025 Session : 2025-26

Subject: Business Economics

1. [ Course Code A-1-BEMD

2. | Course Title Organizational Behavior

3. | Course Type (Core Course/Elective/ Generic

Elective/Vocational Multi/Inter-Disciplinary

4. | Pre-requisite (if any) i

5. | Course Learning outcomes (CLO) The Course will enable to the students to develop an understanding of the
principles of human behavior in organisations with relevance to the Indian
business context.

6. | Credit Value Theory-6

7. | Total Marks Max. Marks: . - _ =100 [ Min. Passing Marks: L

e



Part-B

Content of the Course- Multi/Inter-Disciplinary Subject-Organizational Behavior

Total No. of Lecture -Tutorials-Practical {if hours per week):

L-T-P:
. i No. of
- Toptes - Lectures
Total No. of Lectures= 45
i i No. of
o Topic Lectures

1. INTRODUCTION :
Concept of Organizational Behaviour (OB); Management roles, skills and activities; Disciplines that contribute 1o OB,

Opportunities for OB (Globalization, Indian workforce diversity, customer service, innovation and change, networked

organizations, work-life balance, people skills, positive work environment, ethics)

2. Insights into Organizational Behaviour with its concepts as propounded in the Upanishads and the Bhagvad Geeta.

3. Insights into Organizational Behaviour with its objectives and Organization concepts as propounded in the Rigveda-
10.191

Activities: Chart/Poster Making, Presentation.

Fey wordy/Tags : Organisational Behavior (OBj; Globalization; Innovation; Change; Networked Organizations,
Work-Life Balance; People Skills, Environment; Ethics.

INDIVIDUAL BEHAVIOUR :
1. Learning, attitude and Job satisfaction : Concept of learning, conditioning, shaping and reinforcement. Concept of

attitude, components, behavior and attitude. Job satisfaction: causation; impact of satisfied employees on workplace.
2. Motivation :

Concept; Theories (Hierarchy of needs, X and Y, Two factor, McClelland, Goal setting, Self-efficacy, Equity theory);

Job characteristics model; Redesigning job and work armrangements; Employee involvement; Flexible benefits,

Intrinsic rewards

3. Personality and Values :
Concept of personality; Myers-Briggs Type Indicator (MBTI); Big Five model. Relevance of values; Indian values;

Linking personality and values to the workplace (person-job fit, person- organization fit)

4. Perception, Decision Making and Emotions :
Perception and Judgements; Factors; Linking perception to individual decision making; Decision making in
organizations, Ethics in decision making. Emotional labour; Emotional Intelligence.
S, Insights into as philosophical framework like Guna Theory propounded in Somkhya in scriptures of Indian
philosophy and Trigun in Ayurvedic Texts.




L

Activities : Group Discussion.

Key words/Tags : Learning; Attitude; Job Satisfaction; Motivation; Personality. Values; Perceptio; Decision
Making Emotions.

GROUP BEHAVIOUR :

1. Groups and Work Teams :
Concept; Five stage model of group development; Group think and shift; Indian perspective on group norms. Groups
and teams; Types of teams; Creating team players from individuals; Team building and team based work (TBW).

2. Leadership :
Concept; Trait theories; Behavioral theories {Ohio and Michigan studies); Contingency theorics (Fiedler, Hersey and

1 Blanchard, Path-Goal); Authentic leadership; Mentoring, sclf-leadership, online leadership; Inspirational Approaches
(transformational, charismatic); Comparison of Indian leadership styles with other countries. Exercises, games and
role plays may be conducted to develop team and leadership skills.

3. Insights into Leadership with its self-awareness and duty concepts of a Leader as propounded in the Bhagavad Geeta.
Activities : Role Play.

Key words/Tags : Groups; Work Teams; Leadership.

ORGANISATIONAL CULTURE AND STRUCTURE :

1. Concept of culture; Impact (functions and liability); Creating and sustaining culture; Employees and culture; Creating
positive and ethical cultures. Concept of structure, Prevalent organizational designs; New design options.

IV | 2. Insights into organization as culture with its performance, communication, traditional and innovation concepts as
propounded in the Natyashastra.

Aciivities : Industrial Visit.

Key words/Tags : Culture, Structure.

ORGANISATIONAL CHANGE, CONFLICT AND POWER :

1. Forces of change; Planned change; Resistance; Approaches (Lewin's model, Organisational development); Learning
organization; Organisational change in Indian businesses. Concept of conflict; Traditional view and interactionists view

v of conflict; Conflict process; Functional/ Dysfunctional. Introduction to power and politics.

2. Insights into organization as power with its team unity and Collaboration concepts as propounded in the Bhagavad
Gecta.
Activities : Workshop.

Key words/Tags : Change; Resistance; Conflicts; Power; Politics.




Part-C Learning Resources

Text Books, Reference Books, Other Resources

Sugpgested Readings :

. Luthans Fred., "Organizational Behaviour”, McGraw Hill.

. Hellriegel, Slocum and Woodman, Organisational Behavior, South-Western,Thomson Learning, 9th edition, 2001.

. Behavior In Organizations, Jerald Greenberg, 8ih ed, Pearson Education.

. Atnold, John, Robertson, Ivan t. and Cooper, Cary, 1., "Work psychology: unders tanding human behavior in the
workplace”, Macmillan India Ltd., Delhi.

. Dwivedi, R. S., "Human relations and organizational behaviour: a global perspective”, Macmillan India Lid., Delhi.

. Bhagvat Gita as it is-his Divine Grace A.C. Bhaktivedant Swami prabhupada,.

- =

5
6
7. Various Volumes of Upanishad, Published by Geeta Press Gorakhpur, (U.P.).
Suggested Equivalent On line Courses :

1. https://www.coursera.orgeconomicspdfnote

2. https://www.economicspdfnote

3. hitps://www.coursera.orgpdfnote

4, hitps.//ocw.mit.edu/coursespdfnote

5. https://nptel ac.in/courses/macrocconomicspdfnote

6. hitps://nptel.ac.in/courses/economics

7. https:// Humanrelationandorganizationalbehaviour:agloba perspectivepdfnote
8. htips://www organisationalbehaviorpdinote




Part-D : Assessment and Evaluation (Theory)

Maximum Marks : 100
Continuous Comprehensive Evaluation (CCE) :
University Exam (UE) :
Time : 03.00 Hours
Internal Assessment :. Class Test
Continuous Comprehensive Assignhment/Presentation
Evaluation (CCE) Total
Section (A) : Three Very Short (=
External Assessment : Questions (50 Words Each) e
University Exam Section (B) : Four Very Short - 1 0’0_
Questions (200 Words Each) i
Section (C) : Two Long v =
Questions {500 Words Each) i
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Activities; Chart/Poster Making, Presentation.
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Activities : Group Discussion.
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Activities : Industrial Visit.
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Part-C Learning Resources

Text Books, Reference Books, Other Resources

Suggested Readings :

1. Luthans Fred., "Organizational Behaviour”, McGraw Hill.

2. Hellriegel, Slocum and Woodman, Organisational Behavior, South-Western, Thomson Learning, 9th edition, 2001.

3. Behavior In Organizations, Jerald Greenberg, 8ih ed, Pearson Education.

4. Arnold, John, Robertson, Ivan t. and Cooper, Cary, 1., "Work psychology: unders tanding human behavior in the
workplace”, Macmillan India Ltd., Delhi.

5. Dwivedi, R. S., "Human relations and organizational behaviour: a global perspective”, Macmillan India Lid., Delhi.

6. Bhagvat Gita as it is-his Divine Grace A.C. Bhaktivedant Swami prabhupada,.

7. VariousVolumes of Upanishad, Published by Geeta Press Gorakhpur, (U.P.).

Suggested Equivalent On line Courses :

1. https://www.coursera.orgeconomicspdfnote

2. hitps://www.economicspdfnote

3. https://www.coursera.orgpdfnote

4. https://ocw.mit.edu/coursespdfhote

5. https:/nptel.ac.in/courses/macroeconomicspdinote

6. https:/nptel.ac.in/courses/economics

7. hitps:// Humanrelationandorganizationalbchaviour:agloba perspectivepdfnote
8. https://www organisationalbehaviorpdfnote




Part-D : Assessment and Evaluation (Theory)

Maximum Marks : 100
Continuous Comprehensive Evaluation (CCE) : 30
University Exam (UE) : 70
Time : 03.00 Hours
Internal Assessment :. Class Test 20
Continuous Comprehensive Assignment/Presentation 10
Evaluation (CCE) Total 30
Section (A) : Three Very Short 03%02 = 06
External Assessment : Questions {50 Words Each)
University Exam Section (B) : Four Very Short 04%09 = 36
Questions (200 Words Each)
Section {C) : Two Long _
Questions (500 Words Each) 02x14 =28
Total 70
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