HOSPI'Y

Credit: 2 | Hours: 30 | Marks: 100

ALITY MANAGEMENT - THEORY

(CLOs)

St |
. Item i
| No. Details
! [Course Title [Hospitalim Management (Theor ) B
2 Course Type _J|Core Theory ]
! * T'o proside un overview of the houpitalin industry and its
evolution.
* To understand varn P s. fune . e
|3 Objectives CLy angus depanments, funcions, and customer
f service standards
‘ A * To analy7e curreni trends and career opportunities in
ll | hospitahity 3 )
After completing the course. students will be able to '
. . * Explain the scope and nature of the hospitalinn indusin
Course Learning Outcomes piah pe aidt nittire wl e Rospit cuslr
1 + Identify operatonal depatinents and theu roles

» Describe service standards and guest satisfaction practices
|+ Undersiand cthical and sustainable hospitality practices

_

Credit Value

2 Credits (Theonv)

0 Total Marks 100 Marks - ;
i Total Contact Honrs 30 Hours _ _ L _Jiz
Part A - Theury (Unit-wise Breakdown)

ll:'“ I Tapic Details / l)ewnpﬂnn Hours
0. |
[introduction Lo Hospitality  [IDetinition, history. scope and compone nls <ol hcu.pn ality "

[ Jlnduslr}‘ lﬂgdbmg, F&B._ tras el recreation. events) ]

ii' [ClassiNcation of Hospitality [Hotels. resorts. clubs. motels. crurse. home stavs - ( 4
" |Establishments ldifferences and charactenstics |
|IFunctional Nepartments n a lO\er\le\\ ol Front Ottice. Housekeepinu, F&B Production o
%“I 'Hotcl ]& Service. Sales & Marketing, HR, Accounts
' . Guest Cvele & Customer Stages of guest Interacton. service quadtly. pclsunuli/;ﬂnm_‘f M

%ausfauzou lovalty and complamt handling |
\ I'tends and Carecrs in Sustwnabilily | technologs nuu.'rmlnn vlobal tourism 0
iHospitality trends. roles and skills [or [uture hospitality jobs ) |
. ]
5 [Lotal ) _ 130 ¢
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HOSPITALITY MANAGEMENT - PRACTICAL

Credit: 1| Hours: 15§ Marke: 100

No. Item Details
l l(.‘ourse Title Hospitalits Management (Practical) !
2 Course Type [C o1e Practical 5
* To simulate real-time hospitality service interactions |
o * To develop team coordination and customer service
3 Objectives eliguette
| « T expose students 1o operational challenges and practicai ;
b solulions [
able to-
i Course Learning Qutconies * Demonstrate groomung, guest interachion. and service

.

{CLOs)

bebiuyin

* Participale 1n role-plays and simulated operations.
» Exhibit basic supervisors and team leadership shilts

= . —_— R
After completing the practical component. students will be |
|
i
r
\
!
|

[Credit Value

Il Credit (Practical) k

O Mﬂl!‘l'nml Marks 100 Marks - o - ) !
|7 ;}Tulul Practical Hours __jt5Tlours |
Part B — Practical (b nit-wive Breakdown)
[ Unit . . L ‘
N Topic Details / Description 1tours
o. | _ _ . : —
i iGroonung & Grounung standards. posture. uniform checkbist. basic 5

J(Professional Elquetle

hospitaliny communication and courtesy phrases

{Properts Types  Visual

Show videos or virtual 1ours of hotels. resorts. cnuise lines. eco-

!
B A —

H] ‘ . 1A
1Exploration lodges. etc. and discuss wuquge features i
- L Mack team roles in FO. HK. F&B. Marketing, basie task r
i irepartinenial Kole Play || . L E
© 77 |lsimulation and interdepartmental coordination ‘
v Service Excellence Group activity on complamt handhing. vuest request response. ,
Simulalion dealing with VIP/elderlv/mternational guusts -
: . Group project on a successful hospitahity brand or evemt and  © |
¥ Project/Case Study how P Pro) ; p : i3
: ow 1t handles service excellence |
[Total ) s |
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Part C-Learning Resources

Text Books. Reference Books. Other cesaurces

T Tent Boaks:
Vo beeoi W - Eovonrady of Toyrism and Hosprialine

Y Malker, John R, Iniroduciion o Hospoaliy Manaeomeni. Dewrson Fducation

SoAandvews, Sudbae - ST Frost (2i0e e Froonod AMeenad s Taa MeGrrass Hill

Relerenee Boaks:

P Jones, Peter & Lockwood, Andrew — [e Afanagvmens of Hoic! Opcragios Cenvag?
Barrows, Clavton W, & Powers, Tomr  fatraductzon o Mcoiaeement on the Mospreadine bndosoes
AT
Rashubalan, G, & Swmritee Raghubalan - Aol Honscaoes
Ostord University #1ess

.
v o rteo crsd Mo canens,

Other Learning Resouvces:

o

Vvl Tours of sigor hote! chains (Tap Moot Hyati) sl e YouTooe aned Bransd it

s AHLEL (Amervican Haotel & Vodaeing Bducational bastitode} moduies and corihonion rzasarnse
v NCOBNVIOT digitad library aod SWANAMAOOC conten

« Case studtes on leading hospaalite brands frem business macazines hike Forbes TIVS Toeher
[idia
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