Part A Introduction

Program: Certificate | Year: I . | Session: 2025-2026
Subject: Tourism, Transport & Travel Services
.1 | Course Code SEC1-TNTA-TTTS
2 | Course Title Tourism, Transport & Travel Services - Theory
3 | Course Type Skill Enhancement Course
4 | Pre-requisite (if any) Applicant should have passed Higher Secondary (l 2th) from
- any recognized board.

» Understand and differentiate the modes of tourism
transport in India and globally'; thh specral coverage
of “Indian Knowledge Tradition’”

> Analyze tourism mobility challenges using Indian

- urban and fural case studies::,
s Course Learning outcomes » Operate and evaluate basic' features of digital travel
(CLO) platforms and smart loglstlcs tools.

» Identify and, promote sustainable and inclusive
transport practlces ‘grounded in both contemporary
frameworks and traditional Indian mobility systems.

» Demonstrate '~ awareness of safety standards,
government  regulations, and  entrepreneurial

" opportunities in the tourism transport ecosystem.
6 | Credit Value | | 02
7 | Total Marks Max. Marks: 30 + 70 _| Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures—Tutorlals-Practlcal (in hours per week): L-T-P: 02 Hours

No. of Lectures
Unit | Topics (1 Hour Each)
Introduction to Tourism Transport & Indian Mobility
Systems

Classification of transport modes Alr, Rall Road, Water,
Ropeways & Multimodal systems. '
" | Role of traditional Indian mobility systems — palanquins,
bullock carts, boat tours in Varanasi, camel safaris in
Rajasthan.

Concept of intermodal integration with Indian case

studies (c.g, Delhi Metro-Airport Link, IRCTC 06
| initiatives).

Accessibility and universal design in Indian tourism
infrastructure (e.g., Atal Tunnel, Char Dham routes).
Tourism logistics chains: transfers, luggage handling,
accommodation linkages.

Ancient trade and pilgrimage routes: Uttarapath,
Dakshinapath, and Silk Route through Ladakh/Bharuch

Digital Travel Platforms & Technologies
Basics of OTAs (e.g., IRCTC MakeMyTrlp) CRS, GDS

and their working. 006

II

Revenue & booking models:_dynamic pricing, direct vs |
b

Dr. Sendhya lihargava
Professor & Head
Department of History
Shri Atal Bihari Vajpayee
Govt. Arts & Commerce College, lndor¢

@ Scanned with OKEN Scanner



OTA bookings.

Credibility through reviews, Indian consumer behavior on
online platforms. ‘

Role of AR/VR: virtual temple tours, Google Heritage |
India.
Use of 10T & Al: Smart travel cards, biometric boarding |«
(e.g., DigiYatra), mobile check-ins.
Indian Knowledge Tradition in today’s Digital Era: ' ‘
Concept of Atithi Devo Bhava, Traditional Indian
| Communication Ethics, Use of Puranik and folk story
telling with AR / VR.

Sustainability & Sharing Economy in Indian Context | ' ",
Green transport practices in.India: e-rickshaws, Vandev
Bharat trains, EV tourism buses.

Use of sharing platforms: BlaBlaCar, Zoomcar Ola/Uber,
rentals for tourists. b, !
Eco-tourism transport: case studies from Slkklm Kerala
m backwaters, MP’s Satpura Tiger Reserve. " '*
Sustainable travel certifications — Ecotourlsm Somety of
India, Confederation of Hospltallty?' t
Tourism Industry (CHATT) - ', i
Indian models of eco-balance 1nzp11gr1mages Char Dham
Yatra, Narmada Parlkrama“etc whlch empha51sed low
carbon footprint. '

06

Safety, Regulations &: Quahty in Tourlst Transport
Indian transport safe' ;\regulatlons permits, licenses,
| insurance.
Disaster protocols in" Indlan tourism (e.g., Kedarnath
floods, fog conditions in North India).

Govt. Schémé’s’ Vahan Portal, Parivahan Seva, e-Challan

, System Incredlble India Safety Protocols, National Road

v Safety Pollcy, Helpline for travel related emergencies and- 06

grievance redressal.

.| Use of GPS, panic buttons, CCTV and real-time tracking

in Indian buses & taxis.

.| Indian systems of public safety: Dharma, Nyaya, Codes
“of conduct for Yatris, Kumbha Mela as a historical
example of large-scale logistics and crowd management '
in ancient India.

Entrepreneurship & Emerging Trends

Innovations: Caravan tourism, heli-tourism, ropeway

logistics (e.g., Varanasi's ropeway). -

| New-age value-added services: guided e-bike: tours, eco- 06
shuttles, last-mile booking apps.

Marketing via storytelling: Influencers, reels regional

languages.

Emerging trends: Al travel assistants, voice-based
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ticketing (IRCTC Al chatbot), hyperlocal guides.
Principles from Indian texts :Arthashastra, Manusmriti
etc. on ethical trade, mobility, and service. '

Keywords/Tags: Tourism Transport Systems, Indian Mobility Heritage, Digital Travel Platforms,
Sustainable Tourism Logistics, Tourist Safety & Regulations, Travel Entrepreneurship, Indian
Knowledge Tradition in Transport .

Part C-Léarning Resources

Text Books, Reference Books, Other resources

Suggested Readings:
1.. Hussain, A. (2003). The Natlonal Culture of India. National Book Trust, New Delh1

2. sftarea, €&, (2021). e #7 3REE, ﬁrq'a?rqaqaa-rr mﬁv vﬁsﬁm‘)ﬂ ISBN:
9780093091010086015

3. sftareda,. . (2021). trﬁwmraﬁ'grﬂﬁﬁw v:rcrmqe’w w‘rcrm ISBN:
9780930855890178012

sftereas, #1.a. (2021). FersRer § T, wmq:crm sﬁcrrm ISBN 978-93-85589-
77-5

Suggested References i
1. Page, S.J. (2009). Transport and Tourism: Global rspectrves (3rd ed.). Pearson.
2. Bhatia, A.K. (2002). Tourism Developrpent nciplés and Practices. Sterling Publishers.

Suggested Digital Platforms / Web Lmks
. https://epathshala.nic.in/
https://swayam.gov.in/
https://egyankosh.ac.in/ \
https://parivahan.gov.in/par 1vahan/
https://parivahan.gov.in/parivahan/ .
https:/www,incredibleindia.gov.in/en i ' B
Suggested equivalent online courses: '

1. https://www. unwto-tourlsmacademv ie.edu/

2. https://onlinecourses.swayam2.ac.in/ini25_hs53/preview

Part D-Assessment and Evaluation
Suggested Continuous Evaluation Methods

Maximum Marks 100 . : s .
University. Exam (UE):100 Marks - B

External Assessment : Section(A) : Very Short Questions
University Exam Section | Section (B) : Short Questions 100
|| Time : 03.00 Hours Section (C) :Long Questions

Any remarks/ suggestions:

gy
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Part A Introduction

Program: Certificate

Year: 1 Session: 2025-2026

Subject: Tourism, Transport & Travel Services

Pk

Course Code

SEC1-TNTA-TTTS

2 Course Title

7 Tourism, Transport & Travel Services — Practical

3 | Course Type

Skill Enhancement Course

4 | Pre-requisite (if any)

Appllcant should have passed ngher Secondary (12th) from
any recognized board. Wy

(CLO)

EE

Course Learning outcomes

>

>

‘ ,h1gh-footfall tourist or religious destinations.

responses, demonstrating awareness of tourism

‘Assess the inclusiveness’ and efﬁcnency of Indian
tourlsm transpon 1nfrastructure

transport experlences, w1th1n the Indian tourism
context. f_'_ ;

Operate and, critically compare digital travel
platforms. (like’OTAs and apps), understand their
.core nctlonalltles, and assess their usability and
consumer ‘relevance.

31gn "shared 'and sustainable transport solutions: for

onduct real-time audits and simulate emergency

transport safety standards, disaster protocols, and

public regulation frameworks.

Formulate and pitch innovative entrepreneurial ideas

in tourism mobility using digital tools, local insights,

and user-centric service models.

Engage with industry professionals and local

stakeholders (e.g., drivers, operators, startups) to

gain insights into real-world tourism logistics and
mobility operations.

6 | Credit V;lue

01

7 Total Marks

Max. Marks: 100 [ Min. Passing Marks:35

" Part B- Content of the Course

Total No. of Lectures—Tutor:ials-Pra_ctical (in hours per week): L-T-P: 01 Hours

No. of Lectures:

and connectivity.
Activity 2: Discussion: Compare traditional vs modern

Indian tourist mobility experiences.

Unie = | opics: - - (1 Hours Each)
Introduction to Tourism Transport & Indian Mobility
Systems
Activity 1: Field Visit Report: Study a nearby railway
I station or bus depot and assess signage, ramps, restrooms, 03
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Digital Travel Platforms & Technologies

Activity 3:Hands-on: Compare a real/local package via #)
II OTAs. .03
Activity 4:Mini-presentation: Showcase an Indian tourisn
app's features and usefulness.

Sustainability & Sharing Economy in Indian Context
Activity 5: Case Study: Design a shared mobility plan for
I a religious site (e.g., Omkareshwar or Mahakal corridor). 03
Activity 6: Evaluation Exercise: Rate a local transport
service using 5 sustainability benchmarks. '

Safety, Regulations & Quality in Tourist Transport
Activity 7: Role-play Simulation: Manage a tourist group
Iv during a transport disruption. 03

: Activity 8: Safety Audit: Visit and evaluate a local
transport stand for compliance and preparedness.

Entreprencurship & Emerging Trends

Activity 9: Business Pitch: Present a student led tourism
\% mobility startup using digital tools. ' 03
Activity 10: Interactive Session: Invite a local tour
operator or driver entrepreneur for discussion.

Keywords/Tags:Tourism Mobility & Infrastructure, Digital Travel Platforms & Innovation,
Sustainable & Shared Transport Solutions, Safety, Regulations & Accessibility in Tourism,
Entrepreneurship in Tourism Transport, Indian Knowledge Tradition in Mobility, Experiential & Skill-
Based Learning

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:
1. Hussain, A. (2003). The National Culture ofInclla National Book Trust, New Delhi.

2. oftareaa, 913, (2021). T #7 gfagd, H9ed Ud ydow, AT 349, 9% et ISBN: 978-
93-91010-86-5

3. sfgreq, A%, (2021). T 7 giagrd § SOuERT, TH TEIE U 69, ATl [ISBN: 978-93-
85589-78-2 .

4. ftaredqa, %, (2021). HeAgey | e, TH YET US §H, WA ISBN: 978-93-85589-77-5

Suggested References:
1. Page, S.J. (2009). Transport and Tourism: Global Perspectives (3rd ed.). Pearson
2. Bhatia, A.K. (2002). Tourism Development: Principles and Practices. Sterling Publishers.

Suggested Dlgltal Platforms / Web Links:
1. https://epathshala.nic.in/
https://swayam.gov.in/
https://egyankosh.ac.in/
https://parivahan.gov.in/parivahan/
https://parivahan.gov.in/parivahan/
https://www.incredibleindia.gov.in/en
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Suggested equivalent online courses: :
1.

https://www.unwto-tourismacademy.ie.edu/
2. https://onlinecourses.swayam?2.ac.in/ini25 hs53/preview

sl

. : Part D-Assessment and Evaluation
Suggested Continuous Evaluation Methods: A
Maximum Marks : 100

University Exam (UE): 100 Marks

External Assessment

Viva Voce on Practical

Practical Record File

Té;ble' work / Experiments

TOTAL

Any remarks/ suggestions:

... Dr.Sandhyq hargava
R Professor &. Head

quanment of History

Shri Atal Bihari Vajpayee .

Govt. Arts & Commerce College, Indore
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1. Page, S J. (2009). Transport and Tourism: Global Perspectlves (3rd ed) Pearson.
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