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B.Com. (Third Year) Examination, March/April-2020

APPLIED ECONOMICS
Paper - I & II

E-Commerce / Financial Market and Investment Management
Time : Three Hours

Maximum Marks : 40+40=80 (For Regular Students)

Minimum Pass Marks : 33%

Maximum Marks : 50+50=100 (For Private Students)

Minimum Pass Marks : 33%

ZmoQ> … g^r àíZm| Ho$ CÎma Xr{OE&
Note : Attempt all questions.

IÊS>-A / Section-A
Q.1. B§Q>aZoQ> Ho$ {d{^Þ ì¶mdgm{¶H$ Cn¶moJm| H$mo g‘PmBE& 13/16

Explain different commercial uses of internet.

Q.2. Q´>mÝO¡³eZ Q>mBn Ho$ g§~§Y Ho$ AmYma na B©-H$m°‘g© Ho$ ‘m°S>ëg na MMm© H$a|& 13/17
Discuss models of E-commerce based on relationship of transaction types.

Q.3. E-CRM (Bb¡¡³Q´>mo{ZH$ Cn^mo³Vm g§~§Y à~§Y) H$s {deofVmE± VWm bú¶m| H$mo g‘PmBE& 14/17
Explain the characteristics and goals of E-CRM (Electronic Customers Relationship
Management).

IÊS>-~ / Section-B
Q.4. ^maVr¶ ‘wÐm ~mOma H$s ³¶m {deofVm¶| h¡? CgHo$ {d{^Þ A§Jm| H$mo g‘PmB¶o& 13/16

What are the characteristics of Indian money market? Explain its various constituents.

Q.5. ny±Or ~mOma H$mo n[a^m{fV H$s{OE Ed§ BgHo$ CnH$aU VWm g§aMZm H$m dU©Z H$s{OE& 13/17
Define capital market. Discuss its structure and instruments.

Q.6. gmI j‘Vm ‘yë¶m§H$Z go Amn ³¶m g‘PVo h¡? BgHo$ àH$ma VWm H$m¶moª H$m dU©Z H$s{OE& 14/17
What do you understand by credit rating? Explain its types and functions.
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